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This notice is to advise you of a change to the federally-required annual 
service fee for child support services.  
 
Federal law requires each state to charge an annual service fee for child 
support services to individuals who have never received certain types of 
assistance. “Never assistance” recipients are individuals in receipt of child 
support services who have never received assistance under the federal         
Title IV-A program (the Temporary Assistance for Needy Families [TANF] 
program). You are receiving this notice as our records indicate that you are a 
never-assistance recipient of child support services.  
 
Beginning October 1, 2019, and then each federal fiscal year thereafter 
(October 1 to September 30), the child support annual service fee will be $35. 
The amount that the State must collect and disburse to families before imposing 
the fee each federal fiscal year will increase from $500 to $550.  
 
If you have any questions about this notice, or believe you received this notice 
in error, please visit childsupport.ny.gov or contact the NYS Child Support 
Helpline, toll-free at 888-208-4485, Monday through Friday from 8:00 AM to 
7:00 PM., 
TTY: 866-875-9975, Video Relay Service (fcc.gov/encyclopedia/trs-providers). 
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